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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Continued)

Customer Provided Equipment - Telecommunications equipment provided by a customer or authorized
user used to originate calls using the Company's service.

Day - From 8:00 AM up to but not including 5:00 PM local time Monday through Friday.

Direct Dialed Call - An New York intrastate telephone call that is automatically completed and billed to
the telephone number from which the call originated without the assistance of a live or automated
operator. This includes calls forwarded by call forwarding equipment.

Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through Friday.

Exchange - A geographic area established by the tariff of Local Exchange Carriers for the administration
of communications service in a specified area that usually embraces a city, town or village and its
environs. It consists of one or more Central Offices together with the associated facilities used in
furnishing communications service within that area.

FCC - The Federal Communication Commission.

Local Exchange Carrier (LEC) - A telephone company utility which provides local telecommunications
services to a specific geographical area for business and residential customers.

Night/Weekend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8:00 AM
Saturday up to but not including 5:00 PM Sunday.

On-Line Billing - Method of billing where the bill is transmitted and received by computer.

Other Common Carrier - A common carrier, other than the Company, providing New York intrastate
communications service(s) to the public.

Personal Identification Number (PIN) - A numeric code, one or more of which may be assigned to a
Customer, to enable the Company to identify the origin of the service user for security and/or billing
purposes. All PIN codes shall be the sole property of the Company and no Customer shall have any
property or other right or interest in the use of any particular PIN code.

Point of Presence - The site(s) where the Company provides a network interface with facilities provided
by the Other Common Carrier, Local Exchange Carriers or Customers for Access to the Company's
network configuration.

Prepaid Phone Card - A prepaid long distance calling card sold in increments to the end user. The card is
accessed by an 800 number and each time the card is used the remaining balance is given to the end user.
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